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John Westoby
Senior VP Hospitality and Asset Management
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BTS Visionary Park
Code of Conduct and Anti-Corruption Policy

. Code of Conduct and
Subject: . . . Department: Human Resources
Anti-Corruption Policy
Reference: BTS VSNP-HR-026 Page: 3
Issued date: 30 June 2026 Updated:
_ ) Senior VP Hospitality and Asset
Issued by: HR Manager Approved by: Management

Objective / dngilszasa

This policy outlines how all employees and representatives of the Company must act with honesty,
fairness, and transparency. It is designed to prevent bribery, corruption, conflicts of interest,
misconduct, and any dishonest or unethical practices in the workplace. This includes establishing
clear guidelines on the acceptance of gifts from vendors and suppliers.
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Procedures and Guidelines / ﬁ'umauua:ummaﬂﬁ‘nﬁ

e Employees must comply with all applicable company rules, policies, and laws, as well as uphold
professional and ethical standards in carrying out their duties.
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¢ Employees must not assist, support, induce, or ignore any misconduct by colleagues, contractors,
or business partners.
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¢ Employees must not solicit, request, or encourage tips, gifts, or personal rewards from customers,

tenants, or business partners (including suppliers and contractors).
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¢ Employees must follow vendor/supplier gifts policy.
wilnewiesljuRsuulsunaneaiuresdyangaednnaisees

e Employees must not offer, give, solicit, or accept any form of bribe, facilitation payment, or
improper advantage.
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BTS Visionary Park
Code of Conduct and Anti-Corruption Policy

e Employees must not alter, forge, modify, or destroy company records, financial documents, or
official communications without proper authorization.
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. Employees must provide truthful, complete, and accurate information related to their
employment, work performance, and company operations.
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¢ Employees must not misuse their position or authority for personal benefit in a way that conflicts
with company ethics, policies, or legal requirements.
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e Employees must not provide false statements, falsify records, or request leave or benefits under
false pretenses.
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¢ Employees must not conceal, distort, or withhold information for personal or others’ gain.
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¢ Employees must perform their duties with efficiency, accountability, and professionalism.
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¢ Employees must fully cooperate with internal audits, inspections, and investigations, acting with
honesty and integrity.
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o Employees must report any suspected bribery, corruption, fraud, or serious misconduct
immediately to their Manager, HR, or Department Head/Excom.
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e  Employees must respect confidentiality and protect the Company’s business information,
customer, tenant, and employee records from unauthorized disclosure.
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e Employees must handle customer and tenant interactions with respect, courtesy, and fairness,
ensuring no form of discrimination, harassment, or favoritism.
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¢ Employees must not misuse or remove company property, equipment, or supplies for personal
purposes without approval. Company inventory, stock issuing must be properly recorded and follow
the policy.
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¢ Employees must agree to reasonable security inspections if there is suspicion of illegal, prohibited,

or unsafe items (e.g., weapons, stolen goods).
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e Employees must declare any conflict of interest, such as business relationships or financial
interests with suppliers, contractors, or competitors.
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e This Policy shall be reviewed at least once a year, or earlier if required due to changes in applicable
laws, regulations, business operations, or organizational requirements, to ensure its continued
effectiveness and relevance.
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Approved by:

John Westoby
Senior VP Hospitality and Asset Management



MOCHIT

LAND

BTS Visionary Park
Vendor / Supplier Gifts Policy
Subject: Ver.ndor / Supplier Gifts Department: Human Resources
Policy
Reference: BTS VSNP-HR-027 Page: 2
Issued date: 30 June 2026 Updated:
_ ) Senior VP Hospitality and Asset

Issued by: HR Manager Approved by: Management

Objective / Inguszasa
To promote ethical business conduct, transparency, and fairness in all procurement and business

dealings, and to prevent bribery, corruption, conflicts of interest, and preferential treatment arising
from gifts, favors, or personal benefits.
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Procedures and Guidelines / TunauuaziuInIln

¢ Employees must not solicit, request, or accept gifts, cash, vouchers, entertainment, hospitality,
discounts, personal services, or any other personal benefit from customers, tenants, vendors,
suppliers, contractors, consultants, or business partners that may influence or appear to influence
business decisions.
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¢ Employees must not offer preferential treatment, disclose confidential information, or provide any
unfair business advantage in exchange for gifts or personal benefits.
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e Any gift or hospitality received unexpectedly from customers, tenants, vendors, or business
partners must be reported immediately to the Employee’s Department Head and Human Resources.
Where appropriate, such gifts should be politely declined or returned.
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BTS Visionary Park
Vendor / Supplier Gifts Policy

e Any gifts or benefits received unexpectedly must be reported immediately to the Employee’s
Department Head and Human Resources for appropriate handling. Employees must not retain such
gifts for personal use without the Company’s approval.
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Approved by:

John Westoby
Senior VP Hospitality and Asset Management



